
 

 

 

SCIENTIFIC GAMES GLOBALIZES LEADERSHIP IN RESPONSIBLE 
GAMING WITH WORLD LOTTERY ASSOCIATION CERTIFICATION 

Company’s Worldwide Lottery Operations Awarded WLA Responsible Gaming Certificate 
with Focus on Healthy Play 

LAS VEGAS and ATLANTA – January 18, 2022 – Scientific Games Corporation (NASDAQ: SGMS) 
expands the company’s leadership as a responsible lottery company by achieving the World Lottery 
Association’s Responsible Gaming Framework Certificate of Alignment for its worldwide operations 
spanning five continents. WLA awarded the prestigious certification following an extensive process 
auditing Scientific Games’ continued improvement to responsible gaming practices across its global 
lottery operations for both retail and digital products and services. The audit was conducted by an 
independent, international panel with expertise in corporate social responsibility.  

“In the global lottery industry, Scientific Games has truly established its leadership role in responsible 
gaming,” said Mélissa Azam, Senior Corporate Social Responsibility Manager, World Lottery 
Association. “The company’s Healthy Play program, which provides lotteries with real tools to 
support their own responsible gaming programs, demonstrates Scientific Games integration of the 
WLA Responsible Gaming Principles throughout the organization, and its investment in the future of 
the lottery industry. WLA is proud to support Scientific Games’ Global Responsible Gaming 
Certification and congratulates the company on its longstanding and continued commitment to 
responsible gaming.” 

In 2020, Scientific Games increased its support of lotteries’ responsible gaming efforts with the 
Healthy Play program, an initiative to promote healthy enjoyment of games through player education. 
Scientific Games launched the global effort by creating Lottery employee responsible gaming training, 
customized in content and multiple languages to ensure companywide awareness and understanding 
of healthy, responsible lottery play. 

“Scientific Games was already living the principles of responsible gaming,” said Peter Truesdale, 
Director of Corporate Citizenship, which conducted the audit for WLA. “There is a collaborative 
effort across multi-functional teams at the company to continually learn and to demonstrate thought 
leadership on the evolving topic of responsible gaming in the global lottery industry.”  

The company also created the Healthy Play Guide, a digital magazine available to lotteries that 
outlines the Healthy Play program and responsible gaming tools. Next up in 2022 is a Healthy Play 
website, customizable for individual lotteries, and accessible by lottery stakeholders through a QR 
code. 

“Scientific Games is honored to receive WLA’s Responsible Gaming Certification, which recognizes 
our ongoing commitment to Healthy Play across our global lottery organization,” said Carla Schaefer, 
VP of Responsible Gaming for Scientific Games Lottery. “We want to give our lottery customers 
tools and best practices to help them market their products in healthy and responsible ways. Our 

http://www.scientificgames.com/
https://www.world-lotteries.org/
https://www.world-lotteries.org/
https://www.world-lotteries.org/services/industry-standards/responsible-gaming-framework/principles
https://corporate-citizenship.com/


Healthy Play program helps lotteries educate their players, establish trust and increase lottery 
literacy.” 

In 2012, WLA invited Scientific Games experts to help develop an initial responsible gaming 
framework. The company was among the first in the world to achieve WLA certification as a 
responsible gaming supplier at its European instant game operations in 2015, earning multiple re-
certifications over the years and expanding across all products. The supplier certification framework 
includes research, employee programs, product and service development, remote gaming channels, 
advertising and marketing communications, client awareness, stakeholder engagement, and 
reporting.  

Scientific Games is a global lottery company and trusted provider of games, technology and services 
to 130 lotteries in 50 countries. For more information, visit www.scientificgames.com/lottery or follow 
on LinkedIn. 

 

Healthy Play™ and Play Healthy™ are trademarks of Scientific Games. © 2022 Scientific Games 
Corporation. All Rights Reserved. 

 

About Scientific Games  
Scientific Games Corporation (NASDAQ: SGMS) is a world leader in entertainment offering dynamic 
games, systems and services for casino, lottery, social gaming, online gaming and sports betting. 
Scientific Games offers the gaming industry's broadest and most integrated portfolio of game content, 
advanced systems, cutting-edge platforms and professional services. Committed to responsible 
gaming, Scientific Games delivers what customers and players value most: trusted security, engaging 
entertainment content, operating efficiencies and innovative technology. For more information, please 
visit scientificgames.com.  
  
Media Inquiries:  
Media@scientificgames.com   
  
Forward-Looking Statements  
In this press release, Scientific Games makes "forward-looking statements" within the meaning of the 
U.S. Private Securities Litigation Reform Act of 1995. Forward-looking statements can be identified by 
words such as "will," "may," and "should." These statements are based upon management's current 
expectations, assumptions and estimates and are not guarantees of timing, future results or 
performance. Therefore, you should not rely on any of these forward-looking statements as 
predictions of future events. Actual results may differ materially from those contemplated in these 
statements due to a variety of risks, uncertainties and other factors, including those factors described 
in our filings with the Securities and Exchange Commission (the “SEC”), including Scientific Games’ 
current reports on Form 8-K, quarterly reports on Form 10-Q and its latest annual report on Form 10-K 
filed with the SEC on March 1, 2021 (including under the headings "Forward-Looking Statements" and 
"Risk Factors"). Forward-looking statements speak only as of the date they are made and, except for 
Scientific Games' ongoing obligations under the U.S. federal securities laws, Scientific Games 
undertakes no obligation to publicly update any forward-looking statements whether as a result of new 
information, future events or otherwise.   
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